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THE EFFECT OF INFORMAL RELATIONSHIP

AND ORGANIZATIONAL COMMITMENT ON

JOB PERFORMANCE IN BORDERS GUARD IN
THE KINGDOM OF SAUDI ARABIA

Abdealrahman G. M. Al-Shehry, M. A. -
Naif Arab Academy For Security Scwnces,
1998/1418 H  u_ ‘;‘ g
f"" 5. JZ';

This study aims to test the g:ff@cf of informal
relationship and organlzatlonah%comm1tment on job
performance in Borders’ Guarﬂ m fhe Kingdom of Saudi
Arabia. It describes the levels ‘of informal relationship;
organizational comm1tn1egnt “and job performance. Also it
examine the dlfferences between employee 1n accordance
to the rank. Arandom sample of all regions is selected. A
total sample of" 1250 employee is randomly selected. A
qué‘stiionnair‘éﬂ composed of four parts is developed as a
research tool for this study. An Informal Relationship
Index 1s developed based on the literature review. Two
scales are adopted in this study: 1. Alkattan’s
Organizational Commitment Index (1987) 2.
Al-Badayneh’s Job Performance index (1990). Reliability
coefficients of the research tools are ( 0.53; 0.81 and 0.93

respectively).

nﬁl-



Findings of this study show a significant effeﬁt of
informal relationship and organizational commftmeﬂt on

“' “}"

job performance (F = 27.65, alpha = 0. QO) “A’ positive
relationship is found between the informal relatlonshrp and
organizational commitment (r=0. 64), mfonnal relationship
and job performance (0. 485) “and organizational

......

commitment and job perfomiance (0. 53). Moreover,
Significant difference a]:e”found attributed to the rank in
informal relationshi PV’(F 5.94, alpha = 0.01);

A

organizational cgmm;ltment (F = 10, alpha = 0.001), and
performance (F 5.4, 16 alpha = 0.04). Some applications
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