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Abstract:

The aim of the research is to identify the role of marketing innovation in the development of
electronic banking services by highlighting and clarifying the theoretical concepts related to
innovative marketing and electronic banking services, and to identify the extent of the Bank's
awareness of the importance of innovative marketing as a tool for developing electronic banking
services, as well as offering a number of suggestions for adopting innovative marketing in order to
enhance its performanc<competitive and improving and developing its e-services to satisfy its
customers and attract others.
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The research problem was that, we can ask the following question: How does innovative marketing
contribute to the development of e-banking services at Sudanese Banks? The study followed the
following methodologies: deductive, inductive, historical and descriptive analytical approaches.

The research conducted with in several results, the most important of which was the innovative
marketing of integrated service packages that attracted more customers to the bank and helped the
innovative marketing in expanding the marketing mix of banking, developing its marketing methods
and creating competitive advantages. Innovative marketing is an effective tool in developing and
improving the services and products to meet the requirements of the renewable customers.

The study recommended with following, the most important of which is the increasing interest of the
banking departments in enhancing the marketing performance to create new marketing opportunities
to increase market share and customer satisfaction and the need to activate the services provided by
innovative marketing and expansion with attention to rehabilitation of human cadres in the field of
marketing and banking technology and keep abreast of the technical development of communication
systems and software to improve and provide services Electronic banking in the light of local and
foreign competition.
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