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Abstract:
[The Effectiveness of A counseling Program to Development of Listening and Acting Skills and Reduce
the Level of Emotional Exhaustion Among Workers in the Field of Psycho-Social Support]

The study aimed at identifying the effectiveness of a counseling program in the development of
listening and acting skills and reduce the level of emotional exhaustion among workers in the field of
psycho-social support, The study sample consisted of (24) psycho-social social supporter. They were
randomly distributed to two groups (experimental and control). Scale were developed: listening and
acting skills, and scale were used maslach scale their validity and stability were verified, A counseling
program was established, It consisted of (15) guiding sessions with two sessions per week, It was
applied on experimental group members.

The results indicated that there were significant differences in the development of listening and acting
skills and reduce the level of emotional exhaustion, among psycho-social social supporter between the
control and experimental group, which is attributed to the application of the program and to the
members of the experimental group in the telemetry. The study also found that members of the
experimental group retained the impact of the program after one month of application. The study
concluded some recommendations: Conducting research about the concepts of positive psychology
and its listening and acting skills, and emotional exhaustion for students of human colleges at the
university.

Keywords: counseling program, listening and acting skills, psychological stress, and psychosocial supporter.
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