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Summary

Several recent theories of quality and excellence have emerged to emphasize the importance of performance excellence and
its measurement, which has had a positive impact in developing foundations and standards that help educational
institutions to measure their performance, such as the European Foundation for Quality Management (EFQM) model, to
represent a guiding standard for educational institutions and a guide for achieving quality performance and excellence in it

The European Foundation for Quality Management (EFQM) is one of the latest and most common forms of institutional
evaluation and use, and any organization or institution can use it to evaluate itself and to examine whether there are gaps or
defects in its performance of reform through its self-evaluation, where this model focuses on that excellence in
performance It is achieved through responsible leadership capable of directing policies and strategies, investing human
resources and managing operations successfully.

The European Excellence Model for Quality Management (EFQM) is an important tool for assessing the professional
status of workers within educational institutions, their progress and strength, and this model provides a means to support
institutions with a view to achieving a better balance of their priorities, employing human resources and developing
realistic action plans to manage them.

Keywords: Institutional performance, European model of excellence, EFQM.
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