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English Language Practice: Ordering at a Restaurant

Knowing how to order food at a restaurant is an
important task for any beginner-level English learner.
Here are two short dialogues to help you learn
common questions and answers used at restaurants.

Dining at a Restaurant Alone



This dialogue includes most of the basic questions
you'll need to know when going to a restaurant alone.
Practice it with a friend.
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Waitperson: Hi. How are you doing this afternoon?

Customer (you): Fine, thank you. Can | see a menu,
please?

Waitperson: Certainly, here you are.

Customer: Thank you. What's today's special?
Waitperson: Grilled tuna and cheese on rye.
Customer: That sounds good. I'll have that.
Waitperson: Would you like something to drink?
Customer: Yes, I'd like a coke.

Waitperson: Thank you. (returning with the food)
Here you are. Enjoy your meal!

Customer: Thank you.
Waitperson: Can | get you anything else?

Customer: No thanks. I'd like the check, please.



Waitperson: That'll be $14.95.

Customer: Here you are. Keep the change!
Waitperson: Thank you! Have a good day!
Customer: Goodbye.
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At a Restaurant With Friends

Next, use this dialogue to practice speaking at a
restaurant when eating with friends. The dialogue
Includes questions to help you choose what to eat.

For this role-play, you'll need three people instead of
two.
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Kevin: The spaghetti looks really good.

Alice: It is! | had it the last time | was here.
Peter: How is the pizza, Alice?

Alice: It's good, but | think the pasta is better. What
would you recommend?



Waitperson: I'd recommend the lasagna. It's
excellent!

Alice: That sounds great. I'll have that.
Waitperson: Fine. Would you like an appetizer?
Alice: No, lasagna is more than enough for me!
Kevin: | think I'll have the lasagna as well.

Waitperson: Right. That's two lasagnas. Would you
care for an appetizer?

Kevin: Yes, I'll take the calamari.

Peter: Oh, that sounds good! | can't decide between
the chicken marsala and grilled fish.

Waitperson: The fish is fresh, so I'd recommend that.
Peter: Great. I'll have the fish. I'd also like a salad.
Waitperson: What would you like to drink?

Kevin: I'll have water.



Alice: I'd like a ice coffee.
Peter: I'll take a sparkling water.

Waitperson: Thank you. I'll get the drinks and the
appetizers.

Kevin: Thank you.
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Key Vocabulary and Phrases



Here are some key phrases used to discuss food in a
restaurant when ordering and deciding on what to
eat:
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Could | have a menu, please?
Here you are.

Enjoy your meal!

Would you like ...

Can | get you anything else?
I'd like the check, please.
That'll be ...



Have a good day!

The spaghetti/steak/chicken looks good.

How is the pizza/fish/drink?

What would you recommend?

I'd like my steak rare/medium/well done.

Are there any nuts/peanuts? My child has allergies.
Do you have any vegetarian dishes?

Could | have a glass of water, please?

Could you tell me where the restroom is?

I'd recommend the lasagna/steak/pizza.

Would you care for an appetizer/a drink/a cocktail?
I'd like to have a sparklingwater/steak/bottle of water.
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Using "Would You Like to Order" in a Restaurant

One of the most important tasks in English is
ordering food at a restaurant. In general, use the
form "I'd like ..." when ordering food in a restaurant.

A common question for someone taking an order is
"What would you like for ...".

Example

Peter: Hello, I'd like a table for lunch please.

Host: Certainly, right this way.

Peter: Thank you. I'm really hungry! (sits down)
Host: Enjoy your meal!

Waitperson: Hello, My name is Kim. How can | help
you?

Peter: Yes, | would like to have some lunch.
Waitperson: Great. Would you like a starter?



Peter: Yes, I'd like a salad.

Waitperson: What else would you like?

Peter: I'd like some spaghetti. Is it good?
Waitperson: Yes, it's very good. Would you like
something to drink?

Peter: Yes, I'd like a soft drink , please.
Waitperson: Certainly. Is there anything else | can do
for you?

Peter: Yes, | can't read this menu. How much is the
spaghetti?

Waitperson: It's $5.50, and the salad is $3.25.
Peter: Thank you.

Notice how the waitperson asks: "What would you
like?" and Kim responds: "I'd like ..."

"Would like" is the polite form used when asking and
requesting. "Would like" can be used in the question
form to make an offer:

Would you like a cup of tea?

Would you like something to eat?

"Would like" can also be used to make a request.

I'd like a hamburger, please.
| would like something to drink, please.
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Notice that "would like" is shortened to "I'd like." This
iIs an example of a contraction.

Practice Exercise

Fill in the gaps in this dialogue using key words and
phrases you've learned with "would like" to order in a
restaurant.
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Waiter: Hello, Can | help you?

Kim: Yes, to have some lunch.
Waiter: a starter?

Kim: Yes, I'd like a bowl of chicken soup, .
Waiter: And what for a main course?
Kim: I'd like a grilled cheese sandwich.
Waiter: like a drink?

Kim: Yes, a glass of Coke, please.

Waiter (After Kim has her lunch): Can | bring you
anything else?

Kim: No thank you. Just the check.

Waiter: Certainly.

Kim: | don't have my glasses. is the lunch?
Waiter: That's $6.75.

Kim: Thank you very much.

Waiter: You're . Have a good day.

Kim: Thank you, the same to you.
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Answers

Waiter: Hello, Can | help you?

Kim: Yes, I'd like to have some lunch.

Waiter: Would you like a starter?

Kim: Yes, I'd like a bowl of chicken soup, please.
Waiter: And what would you like for a main course?
Kim: I'd like a grilled cheese sandwich.

Waiter: Would you like anything to drink?

Kim: Yes, I'd like a glass of Coke, please.
Waiter (after Kim has her lunch): Can | bring you
anything else?

Kim: No thank you. Just the bill.



Waiter: Certainly.

Kim: | don't have my glasses. How much is the
lunch?

Waiter: That's $6.75.

Kim: Here you are. Thank you very much.
Waiter: You're welcome. Have a good day.
Kim: Thank you, the same to you.
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Practice Restaurant Dialogue for Ordering Food

Ordering food in a restaurant is one of the most basic
tasks for English learners—after all, eating is
essential and so is talking about eating— but it can
also be one of the most daunting. This simple lesson
is aimed at beginners who are practicing ordering for
the very first time. Use this lesson, dialogue, and
sample menu to help ESL students learn how to
order food in a restaurant using basic vocabulary
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Preparing for the Dialogues

Simple dialogues will help students to order food and
speak in a socially acceptable way in a restaurant
while challenging listening-comprehension exercises



will help boost their passive-understanding skills.
Before having students perform the dialogue below,
ask them to name different types of food they might
find in a restaurant. Write the vocabulary on the
board and make sure students also take notes. After
they do so:
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Give students the dialogue and menu, and ask them
to read through it carefully. Point out the use of
"would like" for asking for and making requests. You
may also want to make sure they notice the use of
"here you are" instead of "please"” when handing
someone something.

Pair students and ask them to role-play ordering food
in a restaurant using the menu below (or a more
interesting menu you may have on hand). Both
students should switch roles a number of times.



If you have access to a computer, improve passive
understanding by doing a listening- comprehension
exercise, like the one found in this practice script.
Finally, ask students what are some ways (dialogues,
thematic texts, and narrative stories) they can use to
help them improve their listening-comprehension
skills in English.
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Dialogue: Ordering Food in a Restaurant
Have students pair up to practice the following
dialogue, then have them switch roles.
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Waiter: Hello, Can | help you?.

Kim: Yes, I'd like to have some lunch.

Waiter: Would you like a starter?

Kim: Yes, I'd like a bowl of chicken soup, please.
Waiter: And what would you like for your main
course?

Kim: I'd like a grilled cheese sandwich.

Waiter: Would you like anything to drink?

Kim: Yes, I'd like a glass of Coke, please.
Waiter: Would Pepsi be OK? We don't have Coke.
Kim: That would be fine.

Waiter: (After Kim has her lunch.) Can | bring you
anything else?

Kim: No thank you. Just the bill.

Waiter: Certainly.

Kim: | don't have my glasses. How much is the
lunch?

Waiter: That's $6.75.

Kim: Here you are. Thank you very much.
Waiter: You're welcome. Have a good day.

Kim: Thank you. Same to you.
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Sample Menu

Use this menu to practice ordering food in a
restaurant. Have students swap out different food
and drink items to modify the above dialogue, or let
them create their own dialogues.



Joe's Restaurant

Starters

Chicken Soup $2.50
Salad $3.25
Sandwiches - Main Course
Ham and cheese $3.50
Tuna $3.00
Vegetarian $4.00

Grilled Cheese $2.50
Slice of Pizza $2.50
Cheeseburger $4.50
Hamburger $5.00
Spaghetti $5.50

Drinks

Coffee $1.25

Tea$1.25

Soft Drinks - Coke, Sprite, Root Beer, Ice Tea

$1.75
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How to Offer Things in English as a Second
Language
Learning to accept offers graciously is also important



Offering things in English is essential whenever you
want to be polite, have guests at your home, or even
organize a work event. The phrases below cover
both how to offer various items to your guests, as
well as how to accept offers graciously. Learn to use
these phrases so that you can offer and accept
things graciously and in a socially appropriate
manner.
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Offering Phrases

It's common to use phrases such as "would you like"
and modal forms such as "Can I" or "May |" to offer
something. Here are some of the most important
phrases used to offer something:
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Can | get you some...?

Would you like some...?

May | offer you some...?

Would you like me to get you some...?

Some mini-dialogues containing these asking
phrases might be:

Bob: Can | get you something to drink?

Mary: Yes, that would be nice. Thank you.
Jack: May | offer you some tea?

Doug: Thank you.

Alex: Would you like some lemonade?

Susan: That would be nice. Thanks for offering.

Always use "some" words when offering someone
something.
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Informal
Use these phrases when offering something in an
everyday situation:

How about some...?

What about some...?

What do you say about some...?

Are you up for some...?

Mini-dialogues containing offering phrases in informal
situations would be:

Dan: What about something to drink?
Helga: Sure, do you have any scotch?
Judy: Are you up for some dinner?



Zina: Hey, thanks. What's on the menu?
Keith: What do you say about going bowling?
Bob: That sounds like a good idea!
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Accepting Offers

Accepting offers is just as important, or even more
important, than offering things. Make sure to thank
your host. If you don't want to accept an offer, politely



refuse. Offering an excuse is also a good idea in
order not to offend your host.

The following phrases are commonly used when
accepting offers:
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Thank you.

I'd love to.

I'd love some.

That would be nice.

Thank you. I'd like...

Some examples of accepting phrases include:

Frank: May | get you something to drink?

Kevin: Thank you. I'd like a cup of coffee.

Linda: Would you like me to get you some food?
Evan: That would be nice. Thank you.

Homer: May | offer you something to drink?



Bart: Thank you. I'd like a soda.

Politely Refusing Offers

Sometimes it's necessary to politely refuse an offer
even if it's a kind one. In such cases, use these
phrases to politely refuse offers. Provide a reason
why you want to refuse an offer rather than just
saying "no."

Thank you, but...
That's very kind. Unfortunately, I...
I'd like to, but...
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Examples of using polite refusals in dialogue include:

Jane: Would you like some cookies?

David: Thank you, but I'm on a diet.

Allison: How about a cup of tea?

Pat: I'd like to have a cup of tea. Unfortunately, I'm
late for a meeting. Can | take a rain check?
Avram: How about some wine?

Tom: No thank you. I'm watching my weight.
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Example Sentences of the Verb Drink

This page provides example sentences of the verb
"Drink" in all tenses including active and passive
forms, as well as conditional and modal forms.

Base Form drink / Past Simple drank / Past Participle
drunk / Gerund drinking

Present Simple
He usually drinks four glasses of water a day.

Present Simple Passive
Water is drunk at meals.

Present Continuous
She is drinking a gin and tonic.

Present Continuous Passive
The new wine is being drunk by customers.



Present Perfect
Peter has drunk three glasses of water this
afternoon.

Present Perfect Passive
All the juice has been drunk.

Present Perfect Continuous
| have been drinking juice all morning.

Past Simple
Jack drank a glass of apple juice.

Past Simple Passive
A glass of apple juice was drunk by that customer.

Past Continuous
She was drinking some water when the man bumped
into her.

Past Continuous Passive
Water was being drunk when they opened the Pepsi .

Past Perfect
We had drunk all the water before the order arrived.



Past Perfect Passive
All the water had been drunk before the order
arrived.

Past Perfect Continuous
We had been drinking our beverages for ten minutes
when he finally arrived.

Future (will)
She will drink orange juice.

Future (will) Passive
Wine will be drunk by the customers at table six.

Future (going to)
We are going to drink French juice with our meal.

Future (going to) Passive
French wine is going to be drunk by the customers at
table six.

Future Continuous
This time tomorrow we will be drinking a nice cold

cocktalil.

Future Perfect



He will have drunk three bottles by the end of the
evening.

Future Possibility
He might drink juice.

Real Conditional
If he drinks wine, | will drive home.

Unreal Conditional
If he drank wine, | would drive home.

Past Unreal Conditional
If he had drunk wine, | would have driven home.

Present Modal
| should drink some tea.

Past Modal
You should have drunk some milk to calm your
stomach.
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Quiz: Conjugate With Drink

Use the verb "to drink" to conjugate the following
sentences. Quiz answers are below. In some cases,
more than one answer may be correct.

He usually four glasses of water a day.
She a gin and tonic at the moment.

Peter three glasses of water this afternoon.
I juice all morning.

A glass of apple juice by that customer.
We all the water before the order arrived.
She orange juice.

We French wine with our meal.

If he wine, | would drive home.

She some water when the man bumped into
her.
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Quiz Answers
drinks
IS drinking
has drunk
have been drinking
was drunk
had drunk
will drink
are going to drink
drank
was drinking
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Names of drinks in English and Arabic
Al g (g il aly g sl gland

Drink = g4
Beverage = <
Water = sk
Tap water = 4ial) ¢l
Soft drink = )& g e
Mineral water = (A sla
Lemonade = Osad smas (dual gadl
Juice = s
Orange juice = J&i il juas
Grapefruit juice = il juas
Pineapple juice = (blY) juas
Cola = Y s gs
Orange squash = Jlijdl juas
Coffee = 5 sl
Tea = gla



Infusion = 41 js
Green tea = yaaY) LAl
Tea bag = g\l s
Iced tea = glia sl
Apple juice = gWlll juas

ke &y la) Jan (B iy g pdial) Jlaind

| want to drink a glass of fresh water
Qial) glall pa LadS dil o) b

| would like to have a cup of coffee
Sjgﬁ\muak;hﬁa\gég'ﬁj

She always drink soft drinks after lunch
plakd) A g any Lagd Ay Sl by g pudial) Gl A

HOTEL
RESERVATION

| RECEPTION




Conversations at a Hotel
Arriving at the Hotel

There are a few different conversations you might
have with the hotel receptionist when you arrive at a
hotel.
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Conversation 1

Mike: I'd like a room for two people, for three nights
please.

Hotel Receptionist: Ok, | just need you to fill in this
form please.

Hotel Receptionist: Do you want breakfast?

Mike: Yes, please.



Hotel Receptionist: Breakfast is from 7 to 10 each

morning in the dining room. Here is your key. Your
room number is 345, on the third floor. Enjoy your

stay.

Mike: Thank you.
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Conversation 2

Lisa: I'd like a room please.

Hotel Receptionist: Do you have a reservation?
Lisa: No, | don't.

Hotel Receptionist: How many nights?

Lisa: Two nights, please.

Hotel Receptionist: For two people?



Lisa: Yes.

Hotel Receptionist: Do you want breakfast?

Lisa: No, thank you.

Hotel Receptionist: Ok, that will be $210. Do you
want to pay now, or when you check out?

Lisa: I'll pay now.

Hotel Receptionist: Can you fill this in, and sign here
please.

Hotel Receptionist: Thank you. Here is your receipt
and your key. You are in room 231, on the second
floor.

Leaving the Hotel

Mike: I'd like to check out please.

Hotel Receptionist: What room number?

Mike: 231.

Hotel Receptionist: That's $250 please.

Mike pays the hotel receptionist.

Hotel Receptionist: Thank you. Sign here please.
Have a good journey.

Mike: Thank you.
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Vocabulary at Hotel — il (& <ial jia
In the Hotel
double room
twin room
single room
bar
restaurant
pool
reception desk
In the Room
bed
pillow

blankets



television

door

lights

telephone

ensuite bathroom

towels

tea and coffee making facilities
key

bar fridge

safe

air conditioner
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Below are some typical dialogues between a hotel
receptionist at The Grand Woodward Hotel and a
guest. Here you will find typical conversations that
deal with making reservations, checking in and also

checking out.
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Making Reservations

Receptionist: Good morning. Welcome to The Grand
Woodward Hotel.

Client: Hi, good morning. I'd like to make a
reservation for the third weekend in September. Do
you have any vacancies?

R: Yes sir, we have several rooms available for that
particular weekend. And what is the exact date of
your arrival?

C: The 24th.

R: How long will you be staying?

C: I'll be staying for two nights.

R: How many people is the reservation for?

C: There will be two of us.

R: And would you like a room with twin beds or a
double bed?

C: A double bed, please.

R: Great. And would you prefer to have a room with a
view of the ocean?

C: If that type of room is available, | would love to
have an ocean view. What's the rate for the room?



R: Your room is five hundred and ninety dollars per
night. Now what name will the reservation be listed
under?

C: Charles Hannighan.

R: Could you spell your last name for me, please?
C: Sure. H-A-N-N-I-G-H-A-N

R: And is there a phone number where you can be
contacted?

C: Yes, my cell phone number is 555-26380.

R: Great. Now I'll need your credit card information to
reserve the room for you. What type of card is it?

C: Visa. The number is 987654321.

R: And what is the name of the cardholder?

C: Charles H. Hannighan.

R: Alright, Mr. Hannighan, your reservation has been
made for the twenty-fourth of September for a room
with a double bed and view of the ocean. Check-in is
at 2 o'clock. If you have any other questions, please
do not hesitate to call us.

C: Great, thank you so much.

R: My pleasure. We'll see you in September, Mr.
Hannighan. Have a nice day.
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Checking-In

Hotel: Good afternoon. Welcome to the Grand
Woodward Hotel. How may | help you?

Guest: | have a reservation for today. It's under the
name of Hannighan.

Hotel: Can you please spell that for me, sir?

Guest: Sure. H-A-N-N-I-G-H-A-N.

Hotel: Yes, Mr. Hannighan, we've reserved a double
room for you with a view of the ocean for two nights.
Is that correct?

Guest: Yes, it is.

Hotel: Excellent. We already have your credit card
information on file. If you'll just sign the receipt along
the bottom, please.

Guest: Whoa! Five hundred and ninety dollars a
night!

Hotel: Yes, sir. We are a five star hotel after all.



Guest: Well, fine. I'm here on business anyway, so at
least I'm staying on the company's dime. What's
included in this cost anyway?

Hotel: A full Continental buffet every morning, free
airport shuttle service, and use of the hotel's safe are
all included.

Guest: So what's not included in the price?

Hotel: Well, you will find a mini-bar in your room. Use
of it will be charged to your account. Also, the hotel
provides room service, at an additional charge of
course.

Guest: Hmm. Ok, so what room am | in?

Hotel: Room 487. Here is your key. To get to your
room, take the elevator on the right up to the fourth
floor. Turn left once you exit the elevator and your
room will be on the left hand side. A bellboy will bring
your bags up shortly.

Guest: Great. Thanks.

Hotel: Should you have any questions or requests,
please dial 'O’ from your room. Also, there is internet
available in the lobby 24 hours a day.

Guest: Ok, and what time is check-out?

Hotel: At midday, sir.

Guest: Ok, thanks.

Hotel: My pleasure, sir. Have a wonderful stay at the
Grand Woodward Hotel.
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Grand Woodward.

Check-out / Getting to the airport

Hotel: Did you enjoy your stay with us?

Guest: Yes, very much so. However, | now need to
get to the airport. | have a flight that leaves in about
two hours, so what is the quickest way to get there?
Hotel: We do have a free airport shuttle service.
Guest: That sounds great, but will it get me to the
airport on time?

Hotel: Yes, it should. The next shuttle leaves in 15
minutes, and it takes approximately 25 minutes to get
to the airport.



Guest: Fantastic. I'll just wait in the lounge area. Will
you please let me know when it will be leaving?
Hotel: Of course, sir. Oh, before you go would you be
able to settle the mini-bar bill?

Guest: Oh yes certainly. How much will that be?
Hotel: Let's see. The bill comes to $37.50. How
would you like to pay for that?

Guest: I'll pay with my Visa thanks, but I'll need a
receipt so | can charge it to my company.

Hotel: Absolutely. Here we are sir. If you like you can
leave your bags with the porter and he can load them
onto the shuttle for you when it arrives.

Guest: That would be great thank you.

Hotel: Would you like to sign the hotel guestbook too
while you wait?

Guest: Sure, | had a really good stay here and I'll tell
other people to come here.

Hotel: That's good to hear. Thank you again for
staying at The Grand Woodward Hotel.
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A phone call to reserve a hotel room in English. The
complete conversation between the man making the



reservation and the hotel receptionist is included.
This is a useful text for learning how to make a hotel
reservation in English. Check your understanding by

answering the questions about the text.
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Hotel Reservation

Receptionist: Good afternoon! This is Capitol Hotels
in Washington, D.C. How may | help you?

Mr. Abrams: Hi, I'd like to schedule a reservation for
this upcoming weekend from Friday night until
Sunday.

Receptionist: Sure! Let me check and see what
rooms are available. Do you need a room with one
bed or two?

Mr. Abrams: My wife and | will be visiting the city, but
a room with one bed will be just fine.

Receptionist: Alright... It looks like we have several
rooms available. Would you care for a room with a
balcony?



Mr. Abrams: A single room with no balcony will suit
our needs just fine. | did notice on your website that
you have a pool and an exercise room. Are these
facilities available for all hotel guests?

Receptionist: Yes, all hotel guests are allowed
access to those facilities. The hotel stay also includes
breakfast. We have a restaurant on-site that also
serves lunch and dinner, but those meals are not
included in your lodging fee.

Mr. Abrams: Okay, that’s fine. What time are both
check-in and check-out?

Receptionist: Check-in for you on Friday can be any
time after 3:00 p.m. Check-out will be on Sunday
before noon.

Mr. Abrams: Sounds great!

Receptionist: | am glad that | could help you today. Is
there anything else that you need at this point in
time?

Mr. Abrams: Would you like my credit card
information now, or can | take care of that upon my
arrival to the hotel’s reception desk?

Receptionist: We can handle payment upon your
arrival on Friday. We look forward to seeing you then!
Mr. Abrams: Thank you! | look forward to my stay.
Receptionist: Enjoy the rest of your week!
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Questions and answers for use in the hotel
(2l aladiud 4 gal g ALin)
A: | would like to make a hotel reservation.
B: What day will you be arriving?
A: | will be arriving on May 14th.
B: How long will you be staying?
A: | need the room for 3 nights.
B: How many people will be staying in the room?
A: | will be staying in the room alone.

B: Would you like a smoking or nonsmoking room?



A: We need a nonsmoking room.

B: We have booked a room for you. Please be sure
to arrive before 4:00 on your check-in date.

A: | would like to book a reservation at your hotel.

B: What date would you like to make that reservation
for?

A: | need the reservation for May 14th.
B: How many days do you need the reservation for?
A: | will be staying for 3 nights.
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B: Is that a single room, or will there be more guests?

A: | need a double room.



B: We have smoking and nonsmoking rooms. Which
do you prefer?

A: We require a smoking room.

B: Your room is booked. You must arrive before 4:00
the day you are to check in.

A: | need to book a room at your hotel.
B: On what day will you be beginning your stay?
A: Our stay will be beginning on May 14th.

B: Can you tell me how many days you need the
room for?

A: Please book the room for 3 nights.

B: Would you like a single or double room?
A: | need a room for 3 people.

B: Do you need a nonsmoking room?

A: We must have a nonsmoking room.



B: We have reserved your room. To secure the room,
you must pre-pay with a credit card.
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Where you can buy clothes

There are different types of clothes shops. Here are
some common ones:

shopping centre = large building with lots of different
shops inside (= shopping mall in American English)
boutique = small shop, often expensive, with
designer label clothes

charity shop (goodwill in American English) = shop
where you can buy second-hand ( = not new)
clothes. The money you pay for them goes to charity
factory outlet = shop where you can buy clothes
directly from the factory that makes them. Often
these clothes (or shoes) are “samples”.

department store = large shop with “departments” for
men’s clothes, women'’s clothes, household objects,
etc.

chain store = a “brand” that has shops in many
different towns, such as “Zara” or “H&M".
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Useful phrases a shop assistant says

“Can | help you?”

“Are you looking for anything in particular?”

“Do you need any help at all?”

“We don’t have any of these left in stock.” ( = There is
no more of something.)

Useful phrases a customer says

“I'm looking for ...”

“I'd like to buy...”

Indicating a piece of clothing

“Do you have thisin ...”

— medium / large / small / extra large / XL



— blue / black / beige (other colours etc)
Talking about the price

Clothes shops have “sales” when some or all the
clothes are discounted.

“Is this in the sales?”

“Is this on sale?”

“There’s a discount of 20% on this.”

“These jeans are discounted by 20%.”

“It's a bargain.” (= the low price is a surprise)
“It's cheap.” (= doesn’t cost much money)

“It's expensive.” (= costs a lot of money.)

J;.mj\ JQLML@JJSJOJASAL_\\J\_\Q

"Sesliae e 1iSayl"

"yl aay o e pd ) G i da”

"tabY) e il gl ) zliag Ja"

(AT e 3 ¥ =) Ml A eda (e (gl Ll

aanl) Lel g Ba e

"oe dagl Ul
"ol yhagl, "
o kel (e dadad ) s
"1 chal da "



Slas S/ a5/ a5 [ s s
- (& oA Ol e /a5,

pad) e st

any aad o Ladie "Cliaddd" Lgal Bl G s
LS 5l edlall,

" layaall 138 Ja"

"Canll 138 Ja"

"aa e 720 iy mad da g "

"20 douh Aadda juall sda/ "

"(si;ua addiall ymdl =) " dhdia gl

"(Wl e S QISS Y =) M Gana ) 4

(el e Sl alss =) L e

Trying something on

When you go clothes shopping, you probably want to
try something on before you buy it so you know it’s
the right size or that it looks good on you!

“I'd like to try this on please. Where are the changing
rooms?”

“Can | try this on?”

Example shopping conversation

Can | try this on?

Sure. The changing rooms are over there...



... (later)

Any good?

No, not really. (It's the wrong size / It doesn’t really
suit me.)

Or, “Yes, I'll take it.”

Paying

“Where | can pay?”

“The cash tills are over there.”
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Other shopping vocabulary

to suit = to be in your style, or to compliment your
body shape or skin / hair colour

“That dress really suits you!”

to fit = to be the right size

“These jeans don't fit very well.”

Clothes can be...

... oo big (size “Large” when you are size “Small”)
... too small (small size when you are large size)
... too tight (waist measurement 34 when you are
waist 38)

... too loose (waist measurement 38 when you are
waist 34)

... too long (jeans leg measurement 34 when your
leg measurement is 32)

... oo short (jeans leg measurement 32 when your
leg measurement is 34)

to go well with / to match = to look good with your
other clothes

“This jumper goes well with my trousers.”

“This colour jumper matches your new trousers.”
Now try our quiz on phrasal verbs for shopping!
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Conversation

Can | help?
Yes, do you have this in medium?
Let me check for you.

Shopping for a Sweater

Shop assistant: May | help you?
Customer: Yes, I'm looking for a sweater.
Shop assistant: What size are you?
Customer: I'm an extra large.

Shop assistant: Would you like a plain sweater or
something else?



Customer: I'm looking for a plain blue sweater.

Shop assistant: How about this one?
Customer: Yes, that's nice. Could | try it on?

Shop assistant: Certainly, the changing rooms are
over there.

Customer: Thank you. (goes into a changing room to
try on the sweater)

Shop assistant: How does it fit?
Customer: It's too large. Do you have a large?

Shop assistant: Yes, here you are. Would you like to
try it on to see if it fits?

Customer: No that's Okay. Thank you. I'll take it. I'm
also looking for some nice slacks.

Shop assistant: Great. We have some very nice wool
slacks over here. Would you like to take a look?

Customer: Yes, thanks for your help.

Shop assistant: What are your measurements?
Customer: I'm a 38" waist and a 32" inseam.

Shop assistant: What do you think about these?



Customer: They're nice, but I'd prefer cotton trousers
if you have them.

Shop assistant: Certainly, our summer slacks
collection is over here. How about these?

Customer: Yes, | like those. Do you have them in
grey as well?

Shop assistant: Yes, here's a pair. You said you the
measurements are 38" by 32", didn't you?
Customer: Yes, that's correct. I'll go try them on.

Shop assistant: Let me know if you need any help.
Customer: Thank you. (comes back) These are
great. So, that makes one sweater and a pair of grey
slacks.

Shop assistant: OK, how would you like to pay?
Customer: Do you take credit cards?

Shop assistant: Yes, we do. Visa, Master Card, and
American Express.
Customer: OK, here's my Visa.

Shop assistant: Thank you. Have a nice day!
Customer: Thank you, goodbye.



faac Luall S0 o
Caus siall 3 13 @lal Ja ¢ aa
L‘ﬂj “w e Cj ‘“55‘ \.

c)"mg\)aﬂd}maj\

d i (e L"_\;.a\\_m\ ¢ ad :Q})J\_
Celilin oo Lo : jaiall acliw
3 S Uz s ),

¢ Al e sl al dale 3 i 3 51 Ja 1 adie 2ol
3ol £8 ) ) B)'juucu_a;.\\ il :Qﬁj\.

€3a e 13l 1 yaiall aclua
€t a e Ja el 138 ¢ a1y 503

Sl 33 g2 ga Skl et o e ¢ AUl 1 i) ac b,
Aol puSlall juaddd e ) cady) el S50
3_yiudl)

CoaS il da s S a3 1o sl



A3 yral g yad 8 e i da 13 il b ¢ axd 1 jaie aelise
Cdulie CuilS 1) Le
o Cannl Ll Ul eaali Ul el 15835 aua 138 Y 2y 00 30

Aaalll 448 gall o) pudl mny Lpal aylae 1 jaiall aclis
%k oal) 8 e i Ja Ly
aSiiae Ll 1805 ¢ amd 10 5 30,

feliluld & L jadall sl
Jalll (4o 4ia 50 32 5 4an 38 rad 1)l

a8 el ) L jaie aclus

S 13 Al Jy o) poad) bl € ¢ Rl L 1503
Ll 5 gia,

Iale L Wl Canall Jo o)y de gane ¢ aSUIL 1 jaia 2o lisa
Te¥sa e

el (sl pgie il Jn oY s conl Ul ¢ ani 0y 30
L]

o4

" 38 & clulall o) Gl = 65138 ¢ ard jada e lig
32" ¢ Sl il
peiadl candl mmaa 13 ¢ pri 105 0,

sae Lo (51 ) Aalay i€ 13 3l et e luse,
oj'wdu; s ¢ SUAl 4l ) s34 (Jyu) ol | S :Q})J\
ey Gsthiy (e z 5y Basl g,



Caddi o 2y 55 2 ¢ U 1 jaiall el
¢l catilay 325 Ja :Jaasll

O el 5 a8 sinlag ) b Sl o685 ¢ a2 jaiall aclis
S,
‘_;.A la ¢ Gaa :d:\.ud\ Visa (s :\..\A\Aj\

P P O e I L Rt S PN Y TN
Lelag el 8505,

Key Vocabulary

Phrases

Could / May | help you?
Could [ try it (them) on?
How does it fit?

How would you like to pay?

I'm looking for...



I'd prefer...
Words
Changing rooms

Size - extra small, small, medium, large, extra large -
Used with standard measurements

Measurements - used with specific measurements for
trousers, suits, etc.

Shop assistant/store clerk
Trousers/Slacks/Pants
Waist
Inseam
Credit cards
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Quiz

Provide the missing word to fill in the gaps to
complete this conversation with a store clerk.

Store clerk: Hello, | help you find anything?
Customer: Yes, I'm looking  a blouse and some
matching trousers.

Store clerk: Great. What _ would you like?
Customer: I'm __ for a white blouse and black
trousers. They're for an important job interview.

Store clerk: Okay. Please follow me to the business
apparel section.
Customer: Thanks for your help.

Store clerk: It's my pleasure. Do you see anything
you like?
Customer: Yes, that blouse looks nice.



Store clerk: What _ are you?
Customer: I'm a small. Now, let's take a look at the
pants.

Store clerk: These are nice. Would you like to
____themon?
Customer: Do you have anything else?

Store clerk: Yes, we also have these trousers.
Customer: | like those, I'll try those
Store clerk: What are your  ?

Customer: | have a 26" waist and 32" inseam.

Store clerk: Here's a pair. Would you like to try them
on?
Customer: Yes, where'sthe  ?

Store clerk: You can try them on over there.
Customer: Thank you. (tries the clothing on, walks
out of the changing room to show the store clerk)
What do you think?

Store clerk: You look fantastic! I'm sure you'll get that
job!
Customer: Thanks! I'll take them.



Store clerk: Would you like to by cash or by
credit card?
Customer: |, please. Here's my visa card.

Store clerk: Thank you. That will be $145.
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Answers
May/could/can
For

Color

Size

Try

On
Measurements
Changing room
Pay

Credit card
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Shopping Vocabulary
List of Shopping Vocabulary

Window shopping



On sale

In cash/ by card
Outlet mall

Spend money on something
Take something back
A receipt

A wallet

Grocery shopping
Get a refund

Price tag

Shop around

Try something on

A fitting room

A bargain



What a bargain?

A good deal

For sale

Shop online

Go shopping

Do shopping

Bargain hunting

A shopaholic

Retalil therapy

Waste money on something

Splash out on something
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