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Abstract:

This study aimed to identify the impact of the use of computerized administrative evaluation systems
on the job performance of workers in telecommunications companies. The Palestinian
Telecommunication Company in the Gaza Strip was taken as a case study. In this research, the results
of this study confirmed the existence of a direct relationship between the independent variable
"computerized administrative evaluation systems™ and the dependent variable “the job performance of
the employees of the Palestinian Telecommunications Company". The study also came out with
several recommendations, the most important of which is emphasizing the need to rely on feedback on
the results recorded by computerized administrative evaluation systems to be the main basis for
promotions and material and moral incentives, in addition to emphasizing the importance of
modernizing computerized administrative evaluation systems so that they move away from the
subjectivity of the official.

Keywords: Computerized evaluation, Job performance, Telecommunications companies,
Administrative evaluation systems, Impartiality of performance evaluation, Job satisfaction.
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