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Abstract

This paper aims at studying the role of banking services in highlighting the competitive advantage of
Islamic banks - the case of the Arab Islamic Bank in Palestine. The importance of this study stems
from the reality of intense competition that Islamic banks are exposed to in the banking sector in light
of technological development and the pursuit of gaining a competitive advantage. The researcher used
the descriptive statistical approach, and the questionnaire was used to collect data from the study
population consisting of directors and representatives of the Arab Islamic Bank branches - West Bank
branches, The population of the study consist (33) respondents and all the study population was
targeted, where (30) questionnaires were retrieved. The study concluded that there is no statistically
significant relationship between the marketing of banking services in Islamic banks (magnetic card,
banking service through the Internet, and also banking services through smartphones) with the
dependent variable, the banks competitive advantage.

The study concluded with several recommendations, including the content, as well as the quality of the
electronic banking services provided, should be expanded in order to increase customer loyalty
through interactive websites. Second: Introduce customers to new banking services through the use of
marketing programs.

Keywords: (Islamic banking, Banking marketing, marketing banking services, competitive advantage,
magnetic cards, internet banking services, smartphone banking services).
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